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1.  Overview of RCH Portal: An Initiative of the National Health Mission

The Reproductive and Child Health (RCH) Portal, developed by the Ministry of Health & Family Welfare, Government of India, is 

a key component of the National Health Mission (NHM), focused on reducing infant and maternal mortality rates while ensuring 

quality healthcare services for pregnant women and children across the nation. This integrated system is designed to enable 

evidence-based decision making by systematically capturing and managing data related to maternal and child health.

The RCH Portal, an enhanced version of the Mother and Child Tracking System (MCTS), provides a name-based tracking 

mechanism for beneficiaries throughout their reproductive lifecycle. It facilitates the timely delivery of essential antenata l, postnatal, 

and childbirth services and tracks immunization schedules for children to ensure complete coverage. Additionally, the portal 

supports the implementation of the RMNCH (Reproductive, Maternal, Newborn, and Child Health) program, offering 

comprehensive family planning services, quality antenatal care, and automated alerts for Auxiliary Nurse Midwives (ANMs), 

beneficiaries, and health managers. Years of research have demonstrated that small and cost-effective interventions can 

significantly reduce maternal health risks. Many maternal deaths can be prevented by ensuring access to appropriate healthcar e 

during pregnancy, childbirth, and the postnatal period. The RCH Portal is a step towards making such essential health services 

accessible and efficient across the country.

2.  Introduction: RCH 2.0

The RCH 2.0 application will be a comprehensive digital platform that integrates various modules for managing beneficiary data, 

health professional records, health facility records, services provided to beneficiaries and other related information. The primary goal 

is to streamline the processes involved in maternal and child health services, making it easier for healthcare providers and 

administrators to deliver quality care.
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RCH 2.0 - Objectives

• Enhanced User Experience: Improving the user interface to make it more intuitive and user-friendly, ensuring that users can 

easily navigate and access the information they need.

• Robust Data Management: Ensuring the integrity and security of the vast amounts of data related to beneficiaries, ANMs 

(Auxiliary Nurse Midwives), ASHA (Accredited Social Health Activists), and health professionals, internally and externally.

• Scalability and Performance: Designing the system to handle many users, beneficiaries, and data transactions efficiently, 

ensuring the application remains responsive and reliable.

• Leveraging Modern Technologies: Incorporating modern web technologies, services, and frameworks to build a more 

maintainable and scalable application.

3.  Overview of this document 

This guide provides information on how to Add Services to  ANC
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4.  Add Pregnancy Services & Child Registration

The process diagram below outlines the complete steps to Add Services like Delivery Preparedness, Delivery Details & Outcome as 

well as Child Registration. 

Each box is clickable and links directly to the relevant section within this document.
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5.  RCH Portal Home Page
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From the RCH homepage 

begin by Login/Signup*

You are on the RCH website homepage.

Note: 

* A detailed user guide/SOP is available that explains the login process. Please refer to that document for step-by-

step instructions on how to log in.

Navigational Instruction

Click any box on the process map to 
quickly navigate to the related section.
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STEP 1: From the Landing 

Page click on the 

‘Beneficiaries’ button
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6.  Dashboard

Navigational Instruction

Click any box on the process map to 
quickly navigate to the related section.
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You’ll see a grid listing all the 

beneficiaries in the database.

7.  Beneficiaries
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This is an overview of the Beneficiaries page.

This takes you to the Beneficiaries page
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A. Left Menu

B. Search

Above the grid, you’ll find a 
search field. Health providers 
can search for beneficiaries 
using minimum 3 keyword of 
Name, Mobile Number or 
ABHA ID

C. Filters

Users can input keywords 
here, not only selection 
dropdown. In the dropdown, 
users can select only one 
option at a time not options.

D. Settings

On the right side of the page, 
click the settings icon to open 
a pop-up menu. 

E. List of all beneficiaries

Here, you’ll find additional parameters that can be included or excluded from 

your search by checking or unchecking boxes beside each parameter name.
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Navigational Instruction

Click any box on the process map to 
quickly navigate to the related section.
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STEP 2: Locate and click on 

the name of the Beneficiary. 

This opens the Personal Details 

page.
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STEP 3: Click Add Services 
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7.1  Add Services

Navigational Instruction

Click any box on the process map to 
quickly navigate to the related section.
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STEP 6: Click on ANC in the 

Add Services popup
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7.1  Add Services

Navigational Instruction

Click any box on the process map to 
quickly navigate to the related section.
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7.1.1  PE & Obstetric History
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STEP5: From the ANC Services 

page, Click on PE & Obstetric 
History.

5

Navigational Instruction

Click any box on the process map to 
quickly navigate to the related section.
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STEP 6: In the Facility Details  

page, Fill in the details like 

Facility Type, Facility Name, 

Health Provider Name, ASHA 

Name, Date of ANC Visit & 

Visit Type and click on Submit

13

6
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STEP 7: In the Visit Page. Fill 

in the details like Height 

Measured, Weight & 

Obstetric History.
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STEP 8: In the Pregnancy 

Services page. The Popup with 

Confirmatory message”      

Obstetric History have been 

 u      u           ” pops 

up.

15

8



ANC

ANC Service

Privileged and Confidential

STEP 9: PE & Obstetric 

History row gets listed on the 

Pregnancy Services Page.

7.1.1  PE & Obstetric History
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9

Navigational Instruction

Click any box on the process map to 
quickly navigate to the related section.
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STEP 10: Click Add Services 

again and Click on ANC 

Services in the resulting popup

7.1.2  ANC Services
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10

Navigational Instruction

Click any box on the process map to 
quickly navigate to the related section.
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STEP 11: On the Facility 

Details page Fill in the details 

like Facility Type, Facility 

Name, Health Provider Name, 

ASHA Name, Date of ANC 

Visit, Visit Type and Click on 

Submit.

7.1.2  ANC Services
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11

Navigational Instruction

Click any box on the process map to 
quickly navigate to the related section.
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STEP 12: On the Services 

Page fill in the details like 

Number of Folic acid tabs 

given Td Dose & Td-1 dose 

Date and click on Submit.

7.1.2 ANC Services

19
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Navigational Instruction

Click any box on the process map to 
quickly navigate to the related section.
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STEP 13: On the Pregnancy 

Services page the confirmatory 

message “                 

     u      u           ” is 

displayed.

7.1.2 ANC Services
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Navigational Instruction

Click any box on the process map to 
quickly navigate to the related section.
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STEP 14: On the Pregnancy 

Services page Click on Add 

Services and in the ANC 

Services Popup click on 

Special Test.

7.1.3  Special Test
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14

Navigational Instruction

Click any box on the process map to 
quickly navigate to the related section.
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STEP 15: On the Facility 

Details page Fill in the details 

like Facility Type, Facility 

Name, Health Provider Name, 

ASHA Name, Date of ANC 

Visit, Visit Type and Click 

Submit.

7.1.3  Special Test
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15

Navigational Instruction

Click any box on the process map to 
quickly navigate to the related section.
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STEP 16: On the Visit page Fill 

in the details regarding the 

various Tests and their 

respective Dates. Click Submit

7.1.3  Special Test

23

16

Navigational Instruction

Click any box on the process map to 
quickly navigate to the related section.
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STEP 17: On the Pregnancy 

Services page the confirmatory 

message stating “             

have been successfully 

       ” is displayed.

7.1.3  Special Test

24

17

Navigational Instruction

Click any box on the process map to 
quickly navigate to the related section.
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STEP 18: The Special Test 

row is listed on the Pregnancy 

Services page.

7.1.3  Special Test
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Navigational Instruction

Click any box on the process map to 
quickly navigate to the related section.
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